
Need help accessing 

My Canada Life at Work?

CADA 360 Employee Benefits partnered with Canada Life

A user-friendly and integrated platform designed to 

streamline the management of employee benefits 

and retirement savings for CADA 360 plan 

members.

If you already have a Group Retirement 

Savings or My Canada Life at Work 

account, you don’t need to register. Just 

download the app using your existing login 

information.

  If not, Step 1 is to Register: 

Or click here: mycanadalifeatwork.com

Step 2: download the 

My Canada Life at Work app:

Still Unsure?

Click here to watch how to register 

for My Canada Life at Work

Why should I register?

• Submit claims online for faster processing times,

typically within 48 hours.

• Access information on coverage, balances, and

claim history.

• Download claim forms for added convenience.

• Sign up for direct deposit and have your

reimbursement deposited directly into your bank

account.

• Save a digital copy of your benefits card for easy

retrieval.

My Canada Life at WorkTM

Technical difficulties or trouble accessing My Canada Life at Work call Canada Life at 1-888-222-0775.

Questions about coverage, refer to your CADA 360 Benefit Booklet, login to 

My Canada Life at Work or call Canada Life’s Group Customer Contact Services at 1-877-650-0003. 
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https://play.google.com/store/apps/details?id=ca.gwl.group.groupnet&hl=en_CA&gl=US
https://apps.apple.com/ca/app/my-canada-life-at-work/id514376788
https://my.canadalife.com/sign-in?_gl=1*i9iz8g*_ga*MTM1MTc0NTMzNi4xNzE2ODk3ODE0*_ga_3N56ECL87X*MTcxNzc4ODM2NC4xLjEuMTcxNzc4ODM3My41MS4wLjA.*_ga_NQQJ06746E*MTcxNzc4ODM2NS4xLjAuMTcxNzc4ODM3My4wLjAuMA..
https://share.vidyard.com/watch/wqosL9gXxR8eFeZBzfdVdb?
https://my.canadalife.com/sign-in?_gl=1*i9iz8g*_ga*MTM1MTc0NTMzNi4xNzE2ODk3ODE0*_ga_3N56ECL87X*MTcxNzc4ODM2NC4xLjEuMTcxNzc4ODM3My41MS4wLjA.*_ga_NQQJ06746E*MTcxNzc4ODM2NS4xLjAuMTcxNzc4ODM3My4wLjAuMA..
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